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Your August Safety Team
Summary

Proving an overview of the Nuneaton BID Safety Team's
activities throughout August 2025. This document
highlights key performance indicators (KPIs) and data-
driven insights into incidents, preventative measures, and
partnership engagement. Our continued focus is to ensure
a safer and more secure environment for our businesses,
visitors, and residents, and the data within this report
reflects the tangible impact of our efforts during the past
month.
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Key Performance Indicators (KPIs)

Total Incidents Reported by the Safety Team 38

Other
2%

First Aid & Safeguarding / Mental Heil‘;: Alcohol / Drug-related

13%
Trespassing or Breach of Ban
18%

Antisocial & Suspicious Behaviour
18%

Theft / Fraud ;
29%

N Violent or Offensive Behaviour
16%

Alcohol / Drug-related 6
Antisocial & Suspicious Behaviour 8
Violent or Offensive Behaviour 7
Theft / Fraud 13

Trespassing or Breach of Ban 8

Ask for Angela 0

First Aid & Safeguarding / Mental Health 2
Other 1
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Total Business Crime Incidents
Reported by the Safety Team

Approximate
total value

Approximate
value recovered

13 £1062.90

£998.90

Approximate value recovered (£)
94%

Approximate value of loss (£)
6%

u“' Incidents where the Police were contacted 12
L Y ' 4
.n. Incidents where Police attended 9
r31 Incidents leading to arrest 3
Cd
First Aid Incidents 2
Incidents reported to the WRCI 25
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Monthly Highlights

Coordinated Response Leads to Arrest of Prolific Thieves

The Safety Team responded to a radio call from Sainsbury’s security about a
theft. The team learned that a known male and female duo, responsible for a
string of thefts and attempted thefts worth approximately £4,000 from the store,
had just stolen a trolley full of washing products.

The team's assistance led to the identification of the male as he was returning a
trolley to the car park. After the male got into a taxi, the Safety Team made the
proactive decision to stop the vehicle. The team discovered the stolen washing
products in the taxi's boot which alerted passing police, who were finishing a
separate deployment from a protest march.

As the couple exited the taxi and attempted to flee, the Safety Team successfully
detained the male. Police officers pursued and caught the female. This decisive
action not only stopped them from successfully committing the theft but also
resulted in their arrest and identification for the previous thefts. Both individuals
were taken to the police station. This incident highlights the team's professional
judgement and effective partnership with both store security and the police,
leading to the successful recovery of £544.00 worth of goods and the
apprehension of two prolific offenders.
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Volatile Situation Managed During Nuneaton Carnival

The Safety Team responded to a radio call from the Nuneaton Carnival's event
security about a male shouting racial abuse at a family outside Iceland. Upon
arrival, the team found the man in an irate state and quickly engaged him.

The team agreed to escort the male to the bus station on the condition that he
remain calm and cease his abusive behaviour. While walking, the individual

became increasingly aggressive, repeatedly shouting at passersby and turning
on the team.

When the man attempted to trip a safety operative, a decision was made for
everyone's safety to swiftly restrain and move the male away from the crowds.
The police arrived shortly after and arrested him for his behaviour. This incident
highlights the team's professional judgement and ability to de-escalate a rapidly

deteriorating situation, culminating in a successful resolution with police
intervention.
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Swift Action Recovers Stolen Goods from Shoplifters

The team responded to a radio call from Poundland regarding two females who
had filled backpacks with clothing and left the store. The team quickly located
the individuals in the Ropewalk Shopping Centre and intercepted them.

The females consented to a search of their bags, which were 8
found to be full of clothing from Poundland and makeup from Boots. The team
escorted them back to Poundland, where the £182.00 of stolen goods were
recovered and the females were detained while awaiting police arrival.

Despite the individuals becoming argumentative and attempting to leave, the
team maintained control of the situation. After approximately 1 hour and 20
minutes, police arrived, took the females' details, and ensured they left the town
via the train station. This incident highlights the team's swift response, resulting in
the successful recovery of a significant amount of stolen goods. A video of the
team stopping and searching the offenders gained traction on the social media
platform TikTok, bringing wider attention to the team’s effectiveness.
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Impact and Outlook

August was a month of strategic wins and decisive action, reinforcing the Safety
Team'’s vital role in the town. The Nuneaton Carnival provided a key test of our
collaborative efforts. Working alongside the event's security team, the Safety
Team played a crucial role in ensuring the town centre remained a safe and
secure environment for families to enjoy the festivities.

The team's ongoing commitment to tackling business crime led to significant
results. Thirteen incidents resulted in deterring or the recovery of stolen goods
worth over £998.90 in total. With a proactive intervention that led to the arrest of
two prolific offenders responsible for a string of thefts totalling nearly £4,000 from
one store alone. Overall, the team's efforts in August led to the recovery of 94%
of all reported stolen goods, underscoring our ability to deliver tangible results for
businesses.

Looking ahead, we will continue to build on these strong results by focusing on
strengthening our collaborations with local businesses and the police. Our
strategic focus remains on using our patrol presence and intelligence-gathering
capabilities to identify and build cases against repeat offenders, ensuring that we
are not just reacting to crime but actively preventing it. The team will also
continue to respond to and record breaches of exclusions and court orders,
providing the consistent documentation needed for further police action.
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